Statements for customers within the European Union

PERSISTOR INSTRUMENTS’ PRODUCTS HAVE NOT BEEN “PUT ON THE MARKET” IN THE EU.
Persistor Instruments (PII) does not promote or solicit sales to retail consumers in the EU, and PII
products are not useful to any retail consumer until the importer or exporter manufactures
apparatus or an installation containing PII Products (that the importer or exporter may, or may not,
put on the market in the EU). PII products are exported under the HS Schedule B category
8471607000 “Units suitable for incorporation into automatic data processing machines or units
thereof”. PII products are not labeled with the CE label, and they are not represented as being able
to be “put on the market” in the EU or as being able to be marked with the CE label.
Restriction of Hazardous Substances (RoHS 2) 2011/65/EU
Unless a PII product is specifically listed as RoHS compliant, it is not RoHS compliant. Any PII
product which is specifically listed as “RoHS compliant” will have a definition of “RoHS compliance”
which may or may not meet the requirements of the member states of the European Union.
Customers should determine if PII’s definition of RoHS compliance satisfies their requirements.
Waste Electrical and Electronic Equipment (WEEE) 2012/19/EU
PII has NOT made any provision for the customer to return any PII products for recycling free of
charge. PII asserts that it is the importer’s or exporter’s responsibility to arrange recycling which
meets the regulations of the member states of the EU with regards to the Waste Electrical and
Electronic Equipment directives.
Low Voltage Directive (LVD) 2014/35/EU
The computer and computer peripherals that PII manufactures are designed for use with a voltage
rating of less than 20 volts DC which is below the applicable limits of the directive (between 75 and
1500 volts DC).
General Product Safety Directive (GPSD) 2001/95/EC
PII does not express an opinion regarding the compatibility its products with the GPSD
Electromagnetic Compatibility Directive (EMC) 2004/108/EC
The computer and computer peripherals that PII manufactures are electronic components that must
be combined with additional electronics developed by the importer and placed in an enclosure
provided by the importer that will significantly affect the electromagnetic compatibility of the
apparatus being manufactured by the importer (which may become an installation) of which PII does
not participate in the design, configuration, placement, or electromagnetic shielding. It is the
responsibility of the importer to ensure the completed apparatus or installation is compliant with this
directive if and when the apparatus or installation being manufactured by the importer becomes
commercially available for the first time on the Community market.
Persistor sales are non-cancelable and non-returnable
As stated in PII terms and conditions of sale, sales are non-cancelable and non-returnable,
regardless of the products’ compliance, or compatibility, with any EU directive.
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